
Name Sensor Check Location Mount Sensor Verify Sensor Sensor Ready

 

NEXT

Your access sensor is ready to use.

Click "NEXT" to continue adding sensors.

Success!

Sensor Ready

99%Lyric

 

NEXT

Your keyfob is assigned and ready to use.

Click "NEXT" to continue adding sensors.

Success!

Key Fob Ready

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Walk now to check for motion.

If nothing happens, click "GET HELP" to 
troubleshoot.

Walk near your sensor

Test Sensor CANCEL

99%Lyric

 

NEXT

No motion detected. When you are ready, 
click "NEXT" to test for motion.

Confirm you are ready to test

Test Sensor CANCEL

99%Lyric

 

NEXT

No motion detected. When you are ready, 
click "NEXT" to test for motion.

Confirm you are ready to test

Test Sensor CANCEL

99%Lyric

CLOSE

If it is still not working call customer care 
at [number] or visit our support page.

Check for these common issues

Is the sensor mounted upright?

Not responding? Tap "GET HELP"

GET HELP

Walk to one side of the area you wish to 
monitor and stand still for 5 seconds.

If nothing happens, click "GET HELP" to 
troubleshoot.

Stand still

Test Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

TEST SENSOR

Attach the adhesive strip to back of the 
motion sensor.

Place motion viewer at an elevation high 
enough to properly monitor your room.

Maximum range for this sensor is 30 feet.

Mount on the wall

Mount Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

TEST SENSOR

Attach the adhesive strip to the edges of 
the motion viewer.

Adhere motion viewer directly to the 
corner at an elevation high enough to 
properly monitor your room.

Mount in a corner

Mount Sensor CANCEL

99%Lyric

Mount on Wall

Mount in Corner

 

Select where you would like to place your 
viewer.

Select a mounting location

Mount Sensor CANCEL

99%Lyric

eg. Front Hall

Custom Location

Where will you put the sensor?

Select indoor sensor location

Name Sensor CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

eg. Petsitter

Custom Label

What would you like to name this fob?

Custom fob name

Name Keyfob CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

Custom...

Living Room

Back Hall

Front Hall

 

Where will you put the sensor?

Select indoor sensor location

Name Sensor CANCEL

99%Lyric

Custom...

Emily's Fob

Jessica's Fob

Ethan's Fob

 

Who would you like to give this fob to?

Select a name for this key fob

Name Keyfob CANCEL

99%Lyric

 

NEXT

This motion sensor is currently lit.

Locate the sensor and press "NEXT."

Find the lit indoor motion sensor

Locate Sensor CANCEL

99%Lyric

 

NEXT

Your access sensor is ready to use.

Click "NEXT" to continue adding sensors.

Success!

Sensor Ready

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Walk now to check for motion.

If nothing happens, click "GET HELP" to 
troubleshoot.

Walk near your sensor

Test Sensor CANCEL

99%Lyric

 

NEXT

No motion detected. When you are ready, 
click "NEXT" to test for motion.

Confirm you are ready to test

Test Sensor CANCEL

99%Lyric

 

NEXT

No motion detected. When you are ready, 
click "NEXT" to test for motion.

Confirm you are ready to test

Test Sensor CANCEL

99%Lyric

CLOSE

If it is still not working call customer care 
at [number] or visit our support page.

Check for these common issues

Is the sensor mounted upright?

Not responding? Tap "GET HELP"

GET HELP

Walk to one side of the area you wish to 
monitor and stand still for 5 seconds.

If nothing happens, click "GET HELP" to 
troubleshoot.

Stand still

Test Sensor CANCEL

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Walk to one side of the area you wish to 
monitor and stand still for 5 seconds.

If nothing happens, click "GET HELP" to 
troubleshoot.

Stand still

Test Sensor CANCEL

99%Lyric

CLOSE

 

Check for these common issues

Are there any areas of frequent motion or 
changing temperature?

If it is still not working call customer care 
at [number] or visit our support page.

Not responding? Tap "GET HELP"

GET HELP

Walk to one side of the area you wish to 
monitor and stand still for 5 seconds.

If nothing happens, click "GET HELP" to 
troubleshoot.

Stand still

Test Sensor CANCEL

99%Lyric

CLOSE

 

Check for these common issues

Are there any areas of frequent motion or 
changing temperature?

If it is still not working call customer care 
at [number] or visit our support page.

Not responding? Tap "GET HELP"

GET HELP

Walk to one side of the area you wish to 
monitor and stand still for 5 seconds.

If nothing happens, click "GET HELP" to 
troubleshoot.

Stand still

Test Sensor CANCEL

99%Lyric

CLOSE

 

Check for these common issues

Are there any areas of frequent motion or 
changing temperature?

If it is still not working call customer care 
at [number] or visit our support page.

Make sure your signal strength is "Good"

TEST SENSOR

Attach adhesive strip to wall mount and 
clip the mount to motion viewer.

Place motion viewer at an elevation high 
enough to properly monitor your room.

Maximum range for this viewer is 30 feet.

Mount on the wall

Mount Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

TEST SENSOR

Attach the adhesive strip to the edges of 
the motion viewer.

Adhere motion viewer directly to the 
corner at an elevation high enough to 
properly monitor your room.

Mount in the corner

Mount Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

TEST SENSOR

Insert the camera stand and place on any 
table or counter.

Place on a table

Mount Sensor CANCEL

99%Lyric

Mount on Wall

Mount in Corner

Place on Table

 

Select where in the room you would like to 
place your viewer.

Select a mounting option

Mount Sensor CANCEL

99%Lyric

eg. Front Hall

Custom Location

Where will you put the viewer?

Select indoor sensor location

Name Sensor CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

Custom...

Living Room

Kitchen

Front Hall

 

Where will you put the viewer?

Select indoor viewer location

Name Sensor CANCEL

99%Lyric

 

NEXT

90°

40ft

The viewer looks for moving sources of 
heat, and takes a short video clip.

For example, a moving person will trigger 
these sensors, but a moving branch will 
not.

Here's how it works

Overview CANCEL

99%Lyric

 

NEXT

This motion viewer is currently lit.

Locate the viewer and any packaged 
hardware, and press "NEXT."

Find the lit indoor motion viewer

Locate Sensor CANCEL

99%Lyric

 

NEXT

90°

40ft

The viewer looks for moving sources of 
heat, and takes a short video clip.

For example, a moving person will trigger 
these sensors, but a moving branch will 
not.

Here's how it works

Locate Accessory CANCEL

99%Lyric

 

NEXT

Press for
Home Mode

Press for
Sleep Mode

Press for
Away Mode

Press for
Off

With Apollo wireless 4-button keyfob you 
can change security Modes

Here's how it works

Overview CANCEL

99%Lyric

 

NEXT

Press for
Home Mode

Press for
Sleep Mode

Press for
Away Mode

Press for
Off

This key fob is currently lit.

Locate the keyfob and press "Next"

Find the lit key fob

Locate Key Fob CANCEL

99%Lyric

 

NEXT

Your access sensor is ready to use.

Click "NEXT" to continue adding sensors.

Success!

Sensor Ready

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Walk now to test for motion.

If nothing happens, click "GET HELP" to 
troubleshoot.

Walk near your sensor

Test Sensor CANCEL

99%Lyric

 

NEXT

No motion detected. When you are ready, 
click "NEXT" to test for motion.

Confirm you are ready to test

Test Sensor CANCEL

99%Lyric

 

NEXT

No motion detected. When you are ready, 
click "NEXT" to test for motion.

Confirm you are ready to test

Test Sensor CANCEL

99%Lyric

CLOSE

If it is still not working call customer care 
at [number] or visit our support page.

Check for these common issues

Is the sensor mounted upright?

Not responding? Tap "GET HELP"

GET HELP

Walk to one side of the area you wish to 
monitor and stand still for 5 seconds.

If nothing happens, click "GET HELP" to 
troubleshoot.

Stand still

Test Sensor CANCEL

99%Lyric

 

TEST SENSOR

Use the knob on the adjustible arm to 
adjust the viewer angle.

Maximum range for this viewer is 60 feet.

Adjust Sensor

Mount Sensor CANCEL

99%Lyric

 

NEXT

Slide camera onto adjustible arm using 
the clip.

Mount Sensor

Mount Sensor CANCEL

99%Lyric

Support Text

NEXT

Screw adjustible arm back onto base.

Re-attach adjustible arm

Mount Sensor CANCEL

99%Lyric

Support Text

NEXT

Unscrew the base from the adjustable 
arm.

Mount base to wall with provided screws.

Mount base to wall

Mount Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

NEXT

Bring the sensor to it's mounting location, 
and check your signal strength before 
mounting.

Check signal

Check Location CANCEL

99%Lyric

Signal Strength: Good

Make sure your signal strength is "Good"

NEXT

Bring the sensor to it's mounting location, 
and check your signal strength before 
mounting.

Check signal

Check Location CANCEL

99%Lyric

Signal Strength: Good

Make sure your signal strength is "Good"

NEXT

Bring the sensor to it's mounting location, 
and check your signal strength before 
mounting.

Check signal

Check Location CANCEL

99%Lyric

Signal Strength: Good

Make sure your signal strength is "Good"

NEXT

Avoid pointing the viewer towards areas 
of regular movement or changing 
temperature.

Check area

Check Location CANCEL

99%Lyric

Make sure your signal strength is "Good"

NEXT

Avoid pointing the viewer towards areas 
of routine movement or changing 
temperature.

Check area

Check Location CANCEL

99%Lyric

eg. Front Yard

Custom Location

Where will you put the viewer?

Select outdoor sensor location

Name Sensor CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq
Custom Name...

Patio

Garage

Driveway

Back Porch

Front Porch

 

Where will you put the viewer?

Select outdoor viewer location

Name Sensor CANCEL

99%Lyric

 

NEXT

This motion viewer is currently lit.

Locate the viewer and any packaged 
hardware, and press "NEXT."

Find the lit outdoor motion viewer

Locate Sensor CANCEL

99%Lyric

 

NEXT

90°

40ft

The viewer looks for moving sources of 
heat, and takes a short video clip.

For example, a moving person will trigger 
these sensors, but a moving branch will 
not.

Here's how it works

Overview CANCEL

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Open and close the window to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close window

Test Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

NEXT

Mount the Large Half and Small Half on 
the window and frame.

Mount Sensor

Mount sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

NEXT

Check the signal strength near your door.

If your signal strength is good, click 
"NEXT" to prepare your accessory.

Check signal

Check Location CANCEL

99%Lyric

Signal Strength: Good

 

NEXT

Close the window you wish to monitor.

Close window

Check Location CANCEL

99%Lyric

eg. Front Door

Custom Name

Which door would you like to monitor?

Select sensor location

Name Sensor CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

Custom...

Kitchen Window

Family Room Window

Dining Room Window

Living Room Window

 

Which door would you like to monitor?

Select sensor location

Name Sensor CANCEL

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Open and close the door to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close door

Test Sensor CANCEL

99%Lyric

 

NEXT

Mount the Large Half and Small Half on 
the door and frame.

Mount halves

Mount Sensor CANCEL

99%Lyric

Check illustration for measuring direction.

UNEVEN FLAT

Is your door uneven with the frame or is it 
flat with the frame?

Compare door and frame

Mount Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

NEXT

Check the signal strength near your door.

If your signal strength is good, click 
"NEXT" to prepare your accessory.

Check signal at door

Check Location CANCEL

99%Lyric

Signal Strength: Good

 

NEXT

Close the door you wish to monitor.

Make sure you are standing on the inside 
of the door.

Close door

Check Location CANCEL

99%Lyric

eg. Front Door

Custom Name

Which door would you like to monitor?

Select sensor location

Name Sensor CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

Custom...

Side Door

Back Door

Front Door

 

Which door would you like to monitor?

Select sensor location

Name Sensor CANCEL

99%Lyric

Window

Door

 

Are you placing this sensor on a door or 
window?

Select sensor location

Name Sensor CANCEL

99%Lyric

 

NEXT

Your Front Door access sensor is now 
monitored.

Press your sensor firmly to the wall to set 
the adhesive.

Click "NEXT" to continue adding sensors.

Success!

Test Sensor

99%Lyric

 

NEXT

Your Front Door access sensor is now 
monitored.

Press your sensor firmly to the wall to set 
the adhesive.

Click "NEXT" to continue adding sensors.

Success!

Sensor Ready

99%Lyric

Not responding? Tap "GET HELP"

GET HELP

Open and close the door to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close door

Test Sensor CANCEL

99%Lyric

Check for these common issues.

TRY AGAIN

If it is still not working, call customer care 
at [number] or visit our support page.

Check for these common issues.

Are the two parts together when the door 
or window is closed?

Not responding? Tap "GET HELP"

GET HELP

Open and close the window to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close window

Test Sensor CANCEL

99%Lyric

Check for these common issues.

TRY AGAIN

If it is still not working, call customer care 
at [number] or visit our support page.

Check for these common issues.

Are the two parts together when the door 
or window is closed?

Not responding? Tap "GET HELP"

GET HELP

Open and close the door to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close door

Test Sensor CANCEL

99%Lyric

TRY AGAIN

If it is still not working, call customer care 
at [number] or visit our support page.

Check for these common issues.

Are the marks lined up?

Not responding? Tap "GET HELP"

GET HELP

Open and close the window to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close window

Test Sensor CANCEL

99%Lyric

TRY AGAIN

If it is still not working, call customer care 
at [number] or visit our support page.

Check for these common issues.

Are the marks lined up?

Not responding? Tap "GET HELP"

GET HELP

Open and close the door to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close door

Test Sensor CANCEL

99%Lyric

TRY AGAIN

If it is still not working, call customer care 
at [number] or visit our support page.

Check for these common issues.

Do the two parts move more than 4 
inches apart when the door is opened?

Not responding? Tap "GET HELP"

GET HELP

Open and close the window to test your 
sensor.

If nothing happens, click "GET HELP" to 
troubleshoot.

Open and close window

Test Sensor CANCEL

99%Lyric

TRY AGAIN

If it is still not working, call customer care 
at [number] or visit our support page.

Check for these common issues.

Do the two parts move more than 4 
inches apart when the door is opened?

 

TEST SENSOR

< ½”

Make sure the halves are less than ½ inch 
apart and can separate when the door 
opens.

Make sure the marks line up and face 
each other.

Check placement

Mount Sensor CANCEL

99%Lyric

Make sure your signal strength is "Good"

TEST SENSOR

< ½”

Make sure the pieces are less than ½ inch 
apart and can separate when the door 
opens.

Check placement

Mount Sensor CANCEL

99%Lyric

 

NEXT

Attach the adhesive to the Large Half and 
Small Half of the Sensor.

Place adhesive

Mount Sensor CANCEL

99%Lyric

 

NEXT

Attach the adhesive to the Large Half and 
Small Half of the Sensor.

Place adhesive

Mount Sensor CANCEL

99%Lyric

 

NEXT

1

2

Remove the back from the Small Half and 
replace with the Optional Extender.

Attach Optional Spacer

Mount Sensor CANCEL

99%Lyric

 

NEXT

This access sensor is currently lit.

Locate the lit Large Half, select any Small 
Half, and press "NEXT."

Find the lit sensor

Locate Sensor CANCEL

99%Lyric

 

NEXT

The sensor has two main parts that go 
together.
  
When opened, the part on the door / 
window moves away from the part on the 
frame, and sends a signal to the system.

Here's how it works

Overview CANCEL

99%Lyric

NEXT

SET UPMotion Sensor 1

Motion Sensors (1)

SET UPKeyfob 1

Keyfobs (1)

SET UPAccess Sensor 2

DONEAccess Sensor 1

Access Sensors (1)

Make sure your accessories are near the 
base station.

Pull tabs now to add accessories

Setup Accessories SKIP

99%Lyric

Setup all senors before completing installation

NEXT

SET UPMotion Sensor 1

Motion Sensors (1)

SET UPKeyfob 1

Keyfobs (1)

DONEAccess Sensor 2

DONEAccess Sensor 1

Access Sensors (1)

Make sure your accessories are near the 
base station.

Pull tabs now to add accessories

Setup Accessories SKIP

99%Lyric

Setup all senors before completing installation

NEXT

SET UPMotion Sensor 1

Motion Sensors (1)

DONEKeyfob 1

Keyfobs (1)

DONEAccess Sensor 2

DONEAccess Sensor 1

Access Sensors (1)

Make sure your accessories are near the 
base station.

Pull tabs now to add accessories

Setup Accessories SKIP

99%Lyric

Setup all senors before completing installation

ADD SENSORS DONE

DONEMotion Sensor 1

Motion Sensors (1)

DONEKeyfob 1

Keyfobs (1)

DONEAccess Sensor 2

DONEAccess Sensor 1

Access Sensors (1)

Make sure your accessories are near the 
base station.

Pull tabs now to add accessories

Setup Accessories SKIP

99%Lyric

Setup all senors before completing installation

NEXT

SET UPMotion Sensor 1

Motion Sensors (1)

SET UPKeyfob 1

Keyfobs (1)

SET UPAccess Sensor 2

SET UPAccess Sensor 1

Access Sensors (1)

Make sure your accessories are near the 
base station.

Pull tabs now to add accessories

Set Up Accessories SKIP

99%Lyric

Setup all senors before completing installation

Access Sensors (1)

SET UPAcces Sensor 1

 

Make sure your accessories are near the 
base station.

For keyfobs, press and hold Home and 
Away buttons.

Pull tabs now to add accessories

Set Up Accessories CANCEL

99%Lyric

 

Make sure your accessories are near the 
base station.

For keyfobs, press and hold Home and 
Away buttons.

Pull tabs now to add accessories

Set Up Accessories CANCEL

99%Lyric

Password

Network : Bangalore home wifi23456…

 

Enter your Wi-Fi password

Connect CANCEL

99%Lyric

Show Password

Joinspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

Password

Network Name

 

 

Other Network

Connect CANCEL

99%Lyric

Show Password

Joinspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

Custom...

Entry

Kitchen

Living Room

 

Which room would you like to monitor 
with the base station camera?

Select Base Station location

Name Base Station CANCEL

99%Lyric

Nextspace123

n mbvcxz

lkjhgfdsa

poiuytrewq

 

NO YES

Your Base Station setup is complete.

If you purchased this base station with 
sensors, or as a kit, you can now add 
sensors and keyfobs to your base station.

Would you like to add accessories?

Base Station Complete

99%Lyric

Other...

my_home_wifi

HUE_Bengl

eprize2

CHOOSE A NETWORK...

 

Select your Wi-Fi network

Connect CANCEL

99%Lyric

 

 

Confirming your connection to the base 
station.

Please wait

Pairing Base Station CANCEL

99%Lyric

 

To confirm you are setting up your 
specific base station, place your phone 
directly on the base station.

Place phone on base station

Pairing Base Station CANCEL

99%Lyric

 

Scan this code by showing it to your Base 
Station's camera.

Turn screen towards camera

Pairing Base Station CANCEL

99%Lyric

 

 

Base station found, setting up a secure 
connection.

Please wait

Pairing Base Station CANCEL

99%Lyric

Click here to learn how to reset your base station.

GET HELP

Connect the power cable to the bottom of 
your base station, and plug-in the power 
adapter.

Your base station should automatically be 
discovered within 3 minutes.

Power up Base Station

Searching

99%Lyric

88:88:88:88:88

88:88:88:88:88

88:88:88:88:88

88:88:88:88:88

 

Select the MAC address that matches the 
address on the bottom of your device.

Select your device

Searching CANCEL

99%Lyric

Click here to learn how to reset your base station.

GET HELP

Connect the power cable to the bottom of 
your base station, and plug-in the power 
adapter.

Your base station should automatically be 
discovered within 3 minutes.

Connect the power cable

Searching for Base Station

99%Lyric

TRY AGAIN

Press and hold the mute button for 15 
seconds to reset your base station and try 
again.

Reset your base station

15 sec.

 

LABEL LABEL

It should be:
• In view from where you enter your home
• Between waist and eye level.

Place your base station

Place Base Station

99%Lyric

 

NEXT

Personal preference setup (5 minutes)

Sensor setup (5 minutes per sensor)

Base station setup (5 minutes)

What to expect

Overview CANCEL

99%Lyric

Lyric Water Leak & 
Freeze Detector

Lyric T6 Pro

Smart Home 
Security

Select a device to install

Select Device

99%Lyric


